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The QEMs system covers all aspects of Jenoptik UK business operating from Camberley, Cumbernauld, and 
remote sites from initial customer contact to system operation and ongoing support. The scope of the 
system is as follows: 

1) The development, production, supply and servicing of Intelligent Transport Systems (ITS)
2) The overseeing, installation and maintenance of highway electrical equipment and supporting works –

cameras and associated apparatus, highway lighting columns and posts and other street furniture,
cables in trenches and ducts and the excavation of trenches/laying of ducts where required, inductive
loop or power cable slots and laying of induction loop and other cables for traffic signal and other
highway electrical equipment – in accordance with National Highway Sector Scheme 8

The Jenoptik system addresses all parts of the ISO 9001-2015 standard supplemented with software scope 
to 9001 standards, all parts of ISO 14001-2015 standard and all parts of the NHSS 8 scheme.  

Jenoptik develops solutions using technology to provide speed enforcement, urban traffic management, 
traffic offence detection, journey time information and delay advice; Jenoptik ‘s ITS systems are designed to 
support the best use of our traffic network and the reduction in vehicle-based CO2 emissions.  

Jenoptik have considered all external and internal issues of interested parties, which could affect the Quality 
and Environmental System, (QEMS), customer’s satisfaction or legal and regulatory compliance.  

Scope of the environmental management system of Jenoptik also determines the environmental aspects of 
its activities, products, and services that it can control and those that it can influence, and their associated 
environmental impacts, considering a life cycle perspective.  

Jenoptik also endeavour to pursue a strategy that not only encompasses all our activities but also that of our 
Suppliers, Sub-Contractors, Customers and Stakeholders.  

Jenoptik aim is to influence our impact on quality and the environment not only of our business, but of all 
businesses and organisations that we use or interact with.   

There are no exemptions to the requirement of these international standards that the organisation 
determines is not applicable to the scope of its Quality and Environmental Management System (QEMS) or 
to the conformity of its products, service, legal and other compliance, and the enhancement of customer 
satisfaction. 


